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November 23, 2015

We have used CityReporter for about 6 months now and have greatly appreciated
the program. It has made reporting so much faster and easier and we have less
paper waste for recording purposes. Overall it is a great program and I would
recommend it to any agency that does safety and/or other reports/audits.

Some, but not all, of the items that we like are as follows: We can create accounts
for any staff member that we would like to use the program. We can have staff use
their own personal devices or Park District devices to complete reports. Reports
are saved on the Cloud to help eliminate paper waste and storage issues. Reports
are customizable and you can include pdf’s of schematics, instructions, etc. You
can set e-mail reminders so that you know when certain reports need to be
completed.

Please feel free to contact me at 847-526-3612 if you have any questions or need
any further information.

Sincerely,

Mark Ftacek
Administrative Support Supervisor
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